Housing Services

Organization/Service Provider

Brief Description of Services

Population Served
(Demographic)

Community Served
(Geographic)

Phone Number

Website

Physical Address (if
applicable)

Current Operating Status
(Remote vs Inperson, Hours,
Staff Capacity)

Type of Agency

Ann Arbor Housing Commision

Own and manage rent subsidized housing
and several voucher rental subsidy
programs.

Low Income

Ann Arbor

734.794.6720

https://www.a2hou
sing.org/ann-arbor-
housing-
commission/

727 Miller Avenue
Ann Arbor, Ml

Offices are closed but staff are all
working remotely. 24/7 phone
voicemail system

Government Agency

Avalon Housing

734.663.5858

https://www.avalonh
ousing.org/

1327 Jones Dr. Ann
Arbor, Ml

Community Based
Organization

Dawn Farm

Longterm residential treatment for
substance use disorder

734-485-8725

https://www.dawnfar
m.org/

6633 Stony Creek,
Ypsilanti M|

Healthcare

Delonis Center

Duplicate of Shelter Association of
Washtenaw County

734.662.2829

https://www.annarbo
rshelter.org/

312 Huron St. Ann
Arbor, Ml

Community Based
Organization

Habitat for Humanity of Huron Valley

Homeownership, Home Improvement,
Housing Counseling

Low Income (30%-
80% Area Median
Income)

Washtenaw County

734.677.1558

https://www.h4h.org/

2805 S. Industrial
Hwy Ste. 100 Ann
Arbor, M|

Fully staffed and working remoj|

Community Based
Organization

Housing Access for Washtenaw County

Central intake for indivduals and families
who are homeless or at risk of
homelessness. Housing assistance,
information, and/or referral

Washtenaw County

734.548.6390

http://www.housinga
ccess.net/

100 Arbana Dr. Ann
Arbor M|

Fully staffed and appointments
by phone only. Office Hours
Monday-Friday 8:30-5:00pm

Community Based
Organization

Interfaith Hospitality Network at Alpha
House

Emergency shelter, basic needs services,
supportive services, housing case
management

Families with
children
experiencing
homelessness

Washtenaw County

734.822.0220

https://www.alphaho
use-ihn.org/

4290 Jackson Road,
Ann Arbor, Ml

Fully staffed. Limited staff on-
site. Others working remotely.

Community Based
Organization

Michigan Ability Partners

Transitional Housing for Veterans, Rapid
Re-Housing for Veterans, Permanent
Supportive Housing, Representative Payee

Homeless Veterans,
Homeless and
extremely low

Washtenaw County,
Jackson County,

734.975.6880

https://www.mapage
ncy.org/

3810 Packard Road,
Suite 260 Ann Arbor,

Open Monday-Friday 8:30am-
12pm and 1pm-4:30pm

Community Based
Organization

Washtenaw County

moving expenses as well as heat and
utilities

n.gov/mdhhs/

Ypsilanti, MI

at mibridges.michigan.gov

Wayne Count Mi
Services, Job Training and Placement income v ¥
Emergency financial assistance with rent,
Department of Health & Human Services-|rent arrearage, security deposits or ps: .michiga (22 Center St. Apply onlin
P g Y dep Low Income Washtenaw County |734.481.2000 hitps://www.michiga 0 & Government Agency

Ozone House Youth and Family Services

Housing assistance, case management,
therapy, 24-hour crisis line

Youth age 10-24

Washtenaw County
and surrounding
counties

734.662.2222

https://ozonehouse.
org/

1600 N. Huron River
Dr., Ypsilanti

Limited staff on-site. Wait list for
housing/shelter. Minor shelter
(10-17 years) temporarily closed.
No in-person appointments. Call
crisis line for more information

Community Based
Organization

Shelter Association of Washtenaw
County - Robert J. Delonis Center

Emergency shelter, basic needs services,
supportive services, housing case
management

Single adults
experiencing
homelessness

Washtenaw County

734.662.2829

https://www.annarbo
rshelter.org/

312 West Huron,
Ann Arbo r

Fully staffed and on site; 24/7

operation

Community Based
Organization



https://www.a2housing.org/ann-arbor-housing-commission/
https://www.a2housing.org/ann-arbor-housing-commission/
https://www.a2housing.org/ann-arbor-housing-commission/
https://www.a2housing.org/ann-arbor-housing-commission/
https://www.avalonhousing.org/
https://www.avalonhousing.org/
https://www.dawnfarm.org/
https://www.dawnfarm.org/
https://www.annarborshelter.org/
https://www.annarborshelter.org/
https://www.h4h.org/
http://www.housingaccess.net/
http://www.housingaccess.net/
https://www.alphahouse-ihn.org/
https://www.alphahouse-ihn.org/
https://www.mapagency.org/
https://www.mapagency.org/
https://www.michigan.gov/mdhhs/
https://www.michigan.gov/mdhhs/
http://mibridges.michigan.gov/
http://mibridges.michigan.gov/
http://mibridges.michigan.gov/
https://ozonehouse.org/
https://ozonehouse.org/
https://www.annarborshelter.org/
https://www.annarborshelter.org/

Carpenter Place Apartments-Residents
Services of America

Provide educational resources and
connection to resources in the
community.
Medicare/Medicaid/SNAP/Transportation
assistance, faciliate communication
between residents and management.

Seniors 62 and up,
younger disabled
individuals

Residents and
neighbors of
Carpenter Place
Apartments

734.973.8791 or
734.796.6198

3400 Carpenter Rd,
Ypsilanti, MI, 48197

Limited office hours, please call
first. No in person appointments.

Community Based
Organization

Cranbrook Tower

734.332.8075

2901 Northbrrok PI.
Ann Arbor, MI
48103

Community Based
Organization

Hamilton Crossing

734.484.1706

http://www.thehamilt
oncrossingapts.com/

596 South Hamilton
St. Ypsilanti, MI
48197

In-Person M-F, 10-5

Community Based
Organization

Washtenaw Housing Alliance

Coordinator of homeless system of care;
Training and technical assistance to
member-agencies; Landlord engagement;

Homeless, Housing
Insecure, Low-

Washtenaw County

734.222.6544

whalliance.org

n/a

Remote and In-Person

Community Based
Organization

Income

Public education and advocacy

Eviction prevention, foreclosure 2401 Plymouth Rd # Community Based
The Housing Bureau for Seniors .p dh = i 55+ Washtenaw County |734.998.9339 https://www.med.um [C, Ann Arbor, Ml Fully staffed, working remotely o . .y

prevention and housing counseling ich.edu/seniors/ 48105 rganization

. Fully staffed, working remotely.

Foreclosure prevention, property tax https://www.washten 200 N Main, Ste 200, uy W, ing 4

Washtenaw County Treasurer All Washtenaw County |734.222.6600 aw.org/1157/Taxpay Eventually on site by Government Agency

assistance

er-Assistance

Ann Arbor

appointment

PORT/PATH

Housing case management and outreach
services

Street outreach/not
connected with
other housing case
management

washtenaw County

734-664-6481
(Christina Johnson
- Service
Coordinator)

110 North Fourth
Ave. Ann Arbor, Ml
48104

Fully staffed

Government
Agency

SOS Community Services

Emergency shelter and Rapid Rehousing
for families experiencing homelessness.
Choice food pantry and Resource Center
for help with utility shutoff notices,
transportation assistance, housing
searches, employment searches and
referrals. Parents as Teachers program for
families with children under the age of six
who are seeking support and parenting
education.

Families
experiencing
homelessness.
Households facing
food insecurity.
Families of children
under the age of six.

washtenaw County

734-485-8730

https://www.soscs.
org

101 South Huron
Ypsilanti, M| 48197

Fully staffed and working
remotely. Office hours are M-F,
9-5

Community Based
Organization

SafeHouse Center

SafeHouse Center is the organization
in Washtenaw County that provides
help and support to survivors of
sexual assault and domestic violence
through shelter, counseling, legal
advocacy, support groups and a 24/7
HelpLine

Survivors of sexual
assault and
domestic violence

washtenaw County

734-995-5444

www.safehousecent
er.org

4100 Clark Road,
Ann Arbor

Fully staffed. Remote services
available also.

Community Based
Organization
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Legal Services of South Central Michigan

Provides legal advice and representation
to low income and senior clients in
Washtenaw County with housing matters,
public benefits, social security issues, and
some consumer issues.

Low income

individuals or
families, and
seniors.

Washtenaw County

(734) 665-6181

https://lsscm.org/
and

https://michiganleg
alhelp.org/

15 S. Washington,
Ypsilanti, M1 48197

Remote meetings, and in-person
by appointment only.

Community Based
Organization

Ypsilanti Housing Commission

Owner, Ypsilanti subsidized housing

Low Income/Income
Based

Ypsilanti

734-482-4300

https://www.ypsila
ntihc.org/

601 Armstrong Dr.,
Ypsilanti, M1 48197

Offices are closed but staff are all
working remotely. Voicemail
system in place and email contact
available

Government Agency



https://lsscm.org/
https://lsscm.org/
https://lsscm.org/
https://lsscm.org/
https://lsscm.org/
https://www.ypsilantihc.org/
https://www.ypsilantihc.org/

	Housing

